
 
Objective: This week’s issue will cover the following subjects. 
 

 O-Rings now being used for Syringes and Distribution valves 

 Syringes and valves will now come with an O-ring installed 
 
Benefits: 

 The installation of the O ring(s) helps the component stay secure.   

 The Syringe will not loosen up from the Distribution valve. 

 The cap on back of the Distribution valve will not back out. 
 
 

 

 
 

 
Contact Information For service related support, please call RIS @ 1-858-779-9148 Option 3 

 

The location of the “Top 10 Issues” platform has changed.  Please bookmark the following URL 

for easy access – http://training.retailinkjet.com/top10/ 
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